CompareIP.com

A. Website Content

Home Page

We make it easy for owners of patents and other registered IP rights to compare suppliers of renewal payment services.

Register, upload details of upcoming renewals, and invite chosen suppliers to quote.  Your information is kept confidential and your identity is not disclosed to suppliers.  Quotes received will be presented to you in a consolidated view and can be downloaded.

Our service is free to use for IP owners.

[bookmark: _GoBack]Registration Box

First name
Last name
Organisation
Email

Once this simple box has been completed the user should then be taken to separate screen that has the original fields completed and the following additional fields for completion:

To complete registration please provide the following additional information:

Position (not compulsory)
Phone (not compulsory)

Number of registered IP rights*
	Patents:
	Utility Models (and similar):
	Industrial Designs:
	Trademarks:

*This information is needed by suppliers as most have service fees that vary according to portfolio size.

Success message on screen:

Thanks for registering to use CompareIP.  We will be in touch shortly to confirm your authorization to use our platform and give you access to your private dashboard.  

If we can be of assistance in the meantime, please use the live chat service on our website or email support@CompareIP.com and we will do all we can to help.



Terms and Conditions (note: there will be slightly different terms for Suppliers)

When users first login they should be taken to this page and asked to agree to the terms; once they have done so they go to their dashboard.  

If they decline, then they need to go to a page that says:

Our terms and conditions are necessary to protect our interests, those of the suppliers who will provide quotes through our platform, and also your interests as a user.

If you have specific issues you would like to discuss then please contact me using support@CompareIP.com and I will respond as soon as possible.

Peter Rouse


FAQs page
[text to be provided]

Contact us page
[text to be provided]

Live Chat function to be included (please recommend one)


B.  Messages to IP owner users

1. On first registration

Dear [first name]
Thanks for registering to use CompareIP.  We will be in touch shortly to confirm your authorization to use our platform and give you access to your private dashboard.  

If we can be of assistance in the meantime, please use the live chat service on our website or email support@CompareIP.com and we will do all we can to help.

Kind regards
Peter Rouse

2. When authorised

Dear [first name]

You are now authorized to make use of the CompareIP platform.

Your username and password are set out below – your password should be changed when you first login:

Username: [email address]
Password: [auto generated]

When you have logged in you will see your private dashboard from where you will be able to upload renewal data; select suppliers; send quote requests; track progress; as well as review and download responses.

If you have any questions, please use the live chat service on our website or email support@CompareIP.com and we will do all we can to help.

Kind regards
Peter Rouse

3. When a quote request has been declined	
Dear [name]

Your quote request sent to [name of supplier] on [date] has been declined.

We are sorry that this supplier has chosen not to respond.  If you have not yet done so, you can send quote requests to other suppliers from your dashboard [link].

Kind regards
CompareIP Support

4. When a quote response has been received
Dear [name]

Your quote request sent to [name of supplier] has been answered – please visit your dashboard [link] to view and/or download the response.

Kind regards
CompareIP Support

5. When all quote requests have been answered or declined
Dear [name]

Your quote requests have now all been answered – please visit your dashboard [link] to view and/or download the responses.  

Kind regards
CompareIP Support


NOTE: Suppliers should be able to send a note with a response (up to 400 words – consider whether to allow attachments), which might include reasons why a full response has not been possible (such as the user has not provided correct/full information).  The user should then be able to amend the original quote request and re-submit as a new request.

C.  Messages to Suppliers

1. When authorised

Dear [first name]

You are now authorized to make use of the CompareIP platform as a Supplier.

Your username and password are set out below – your password should be changed when you first login:

Username: [email address]
Password: [auto generated]

When you have logged in you will see the Terms and Conditions to which you must agree in order to have access to your private dashboard from where you will be able to view and download quote requests; upload quote responses; and view your history of requests received and answered.

The marketing content you supplied for your firm profile has been put in place.  If you wish to make any amendments, please let us know. 

If you have any questions, please use the live chat service on our website or email support@CompareIP.com and we will do all we can to help.

Kind regards
Peter Rouse

Phone: +44 (0) 1803 860184

2. When a quote request has been received.

Dear [name]

A quote request has been sent to you for response – please visit your dashboard [link] to view and respond.  

Those who respond soonest impress most.

Kind regards
CompareIP Support



3. When a quote has been opened/viewed an IP owner

Dear [name]

Your quote [reference] sent on [date] has been viewed by the IP owner who requested it.

Kind regards
CompareIP Support













 




